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The Problem of Poor Visibility in IT

� Stranded assets are unaccounted for
� According to analysts stranded or underutilized networking and IT assets 

account for 5% to 40% of the install base

� Trouble shooting takes too long
� Networks and circuits have to be redrawn by hand every time an outage occurs

� Capacity planning is inefficient� Capacity planning is inefficient
� Budget allocation suffers due to lack of data on measurable growth rates

� Costs of manual documentation are high
� Tools like Visio or netViz are highly manual and use up time that could be used 

on network design or improvements

� In sum: “you cannot manage what you don’t know”



Graphical Networks’ netTerrain Solution

� Reduce Costs
� With a visual single “Pane of Glass” view into the Infrastructure customers con 

align IT investments with Business Objectives
� Our template-based catalog alone reduces documentation time by more than 

40%, thus improving operational efficiency
� By comparing the network “as-is” with the Network “as-planned” capacity 

planning is optimized
� Adapters providing real-time device state reports and inventory reconcilliation 

help recover stranded and underutilized assetshelp recover stranded and underutilized assets

� Improve Service Levels
� Compared to file-based provisioning methods, our system speeds up deployment 

of new assets and services
� Circuit Layout Records and Dynamic Connectivity Views provide actionable, real-

time data to improve trouble shooting and MTTR figures

� Mitigate Risks
� With multiple permission levels and sophisticated built-in business rules, the 

system minimizes inconsistencies and problems common in file-based tools
� Security breaches can be visualized or accessed through audit trails



Why choose netTerrain?

� Complete, single “Pane of glass” view into the entire IT:
� Data Center Infrastructure Management (DCIM)
� Network Asset Inventory
� Application, System and Topology mapping
� Cable, Circuit and Outside Plant Management
� Operations, Business Process and Workflow views

� Best-of-Breed visualization
� 100% web-based, feature-rich, concurrent and real-time

� More automated
� Integration Tools (adapters, spreadsheet imports, and discovery)
� Template-based catalogs that speed up manual data-entry



Information flow in netTerrain



netTerrain features: Location data

� Get a birds-eye view of your Data Center
� Drill-down from Regions into Sites, Buildings, Floors and Rooms
� Use vector or raster format maps and auto-place objects on top
� Dynamic color-coding of locations based on any attribute
� Access “dashboard-style” diagram properties to access Data 

Center essentials in a few clicks 



netTerrain features: Smart Cabinet Management

� Space, Power, Connectivity and More
� Dynamic, color-coded displays of racks and cabinets by 

occupancy, power usage or any other attribute
� Automatic device placement and vendor specific icons
� Real-time statistics for cabinets and racks



netTerrain features: Template-based device 
models

� Automated, Feature-Rich and Real-time device data
� When importing or creating device instances, all subcomponents 

(slots, ports, channels) are created automatically
� Manage the location, attributes and state of every device, slot, 

card or port in real-time
� With netTerrain’ device modeler create new device types in 

minutesminutes



netTerrain features: Network and Topology 
Views

� Create any type of Network with a few clicks
� Track all necessary link attributes and combine them to change 

link color or thickness of lines
� Real-time statistics for network topologies and its components
� Double – click on devices to instantly jump from the network to 

the physical view



netTerrain features: Application And System 
Views

� Mapping IT with the Business
� Understand the impact of the IT in your business operations and 

how your devices and servers affect an application
� Double – click on Configuration Items to jump to physical views
� Search by software or applications and find location, contact 

information and underlying or affecting infrastructure in seconds



netTerrain features: Cable and Circuit 
Management

� End-to-end Data, Power and Circuit tracing
� Understand the impact of any power or data equipment outage 

by immediately retrieving what is connected
� Create “what-if” scenarios for IT environment changes
� Reduce troubleshooting times by retrieving the connectivity 

between two devices and all subcomponents in between



netTerrain features: Outside Plant Management

� Going outside and beyond the Data Center
� Associate fiber and fiber strands with splices, ducts and conduits
� Trace connectivity port-to-port viewing the Inside and Outside 

Plant paths
� Visualize Manholes, Towers, Poles and other Outside Plant 

elements on map overlays




